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Letter to Stakeholder
Dear Stakeholder,

we have now reached the third edition of the Tservice sustainability report. As you already know, since 2020 we have 

decided to report both the performances and the impacts of our company. We cannot fail to underline the initial severity 

of this process: in the midst of the 2020 pandemic we became aware of how much the reference scenario was going 

through a phase of profound change. Shortly thereafter the priorities would have changed just as the solicitations from 

you Tservice stakeholders would have been different. Environmental, social, economic and financial stresses. Until today 

we have never shied away from providing you, in absolute transparency, the quantitative and qualitative dimensions of 

our world. We will continue to do so in the widespread awareness that only by reading these dynamics opportunities, 

ideas for continuous improvement and for widespread well-being can arise. It should be noted that the report is the 

arrival point of a company: the document that summarizes the objectives achieved during the year, those missed and 

above all the challenges that await us in the short term. We have questioned our business model and have seriously 

reconsidered both transition risk and climate risk. Concepts bound to sector magazines until recently which today affect 

the choices and daily life of companies.

2022 was another year that fits fully in the wake of Tservice’s growth. Growth, certainly synonymous with better 

profitability of productive capital, new market shares but above all greater produced and widespread value for the 

benefit of local communities, territories and employees.

The independent variables, which directly and indirectly influence company dynamics, are ever greater: after the 

pandemic, the Russian-Ukrainian conflict, the rise in the cost of raw materials, inflation, interest rates. Today there is 

talk of a recession at the aggregate level of Europe but fortunately our country seems currently against the trend. With 

respect to all this, what safeguards can a company implement? With a pinch of pride allow me to observe the recent past 

and bring you up to date that perhaps Tservice is likely emerging from this perfect storm.

We have put together a team of women and men who embody the concept of resilience. They live the business with 

passion and determination. They draw its trajectories and intercept opportunities every day. To them, my personal 

gratitude for what they have done and for what we will do, all together.

As part of this report, I have personally requested a particular section dedicated to deepening the link between the 

environment and investments within Tservice. It is a distinctive trait of our company that typifies the choices we made 

up to now and those that will materialize in the near future. The green transition is not a slogan but a fleet of electric 

vehicles that travel hundreds of kilometers daily, mainly in towns and historic, limited access areas.  If we had pursued 

mere profit, our company would have continued to perform its role as a mere logistics and transport operator. But we 

are Tservice and the will to preserve the environment and future generations are at the top of our priorities.
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Methodological note Reporting period

Reporting perimeter

Reporting procedure

The 2022 report closes the first three years of corporate social 

reporting by Tservice. During this period, the company has 

managed to focus on the issue of environmental emissions: It 

continues to record emissions data after having established an 

information baseline during the previous year, upon which it 

continues to build not only subsequent reports, but above all its 

improvement objectives.

The adoption of the Global Reporting Initiative (GRI) as reference 

standard setter is also confirmed for the 2022 financial year. 

That being said, the company intended to favor homogeneity of 

information and the simple comparability of the indicators with 

those of the previous year.

The assessment of the application of new international standards 

other than those currently in use has been postponed to 2023.

An innovative element, useful for a better understanding of the 

information reported, is represented by the reconciliation between 

the GRI Content Index and the objectives of the 2030 Agenda. It 

was deemed appropriate to proceed in this direction in order to 

highlight, in absolute transparency, the path that has led Tservice 

to pursue the chosen goals.

An important innovation compared to previous years is the 

measurement of the ten principles relating to human rights, 

labor standards, environmental protection and the fight against 

corruption enshrined in the Global Compact. As a “supporting 

member” Tservice has interpreted the United Nations directive 

by incorporating the inputs aimed at the rapid and sound 

convergence towards a sustainable economic, social and 

environmental scenario.

The reporting period always coincides with the financial social 

enterprise year, January - December. The object of measurement 

of this report is the year 2022. The annuity of publication is 

confirmed, in line with previous years.

The reporting perimeter coincides with the legal entity of the 

Company expressed in the financial statements drawn up by the 

company and approved by the shareholders.

The reporting procedure launched and optimized over the three-

year period envisaged the collection and verification of qualitative 

and quantitative information by the sustainability committee.

Subsequently, the same information was made available to the 

Advisor responsible for preparing the report. Differently from 

what has been done with respect to non-financial information, 

the information relating to the economic, equity and financial 

part has been the subject of the professional judgment of the 

Statutory Auditor Pasquale Raimo. Therefore, the opinion of the 

statutory auditor did not contemplate the perimeter pertaining to 

the social and environmental part of this document. The drafting 

of this report was made possible thanks to the coordination 

of the Tservice Sustainability Committee which made use of 

the methodological technical support of Ethiliance and dr.Ciro 

Armigero as ESG Advisor.

The graphic project was developed by the TUTTUU Company. 

Comments and opinions regarding the data contained in this 

document may be sent to the email csr@tservicespa.com.
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Employees Km 
travelled

Training 
hours

Revenues Gross 
operating 

margin

20,8 6,6 9,115,6 14,6+ + - + +% % %% %

Highlights
of 2022
Variance compared to 2021

INDEX
Letter to 
Stakeholder

Methodological 
note

Highlights
of 2022

Tservice Economic 
and financial 
management trend

The importance 
of people

The environment Global Reporting 
Initiative Content 
Index

Auditor’s
report



98 TSERVICE - SUSTAINABILITY REPORT 2022

Tservice
History

2022

Tservice SpA is the story of an 

entrepreneurial project that has 

been inspired by innovation and 

environmental sustainability since 

2008, guaranteeing professional 

services to customers. A player in the 

logistics and goods transport sector, 

the company operates with its own 

vehicles and direct human resources 

and is equipped with the appropriate 

infrastructures to meet the needs 

of customers operating in different 

product sectors: food, fashion, 

pharmaceuticals, liquids, electronics, 

automotive, sports equipment. 

Since its establishment, Tservice has 

been authorized by the Ministry of 

Economic Development to provide 

postal services as well.

With registered office in Via Bruno 

Cassinari 28 in Milan, the Company 

operates both in Europe and 

throughout the country, thanks 

to a dense network of platforms 

distributed ensuring capillarity in all 

regions from the south to the north 

of Italy.

Tservice’s story is the story of 

a company that during its first 

fifteen years of life has achieved 

appreciation both from the reference 

market and from stakeholders 

outside of the operational dynamics. 

The most significant stages of 

Tservice’s journey are represented 

below:

Among the top 400 companies in Italy that have achieved the greatest growth in turnover in the three-year 

period 2019-2021. The panel is made up of both private and publicly traded companies.

The recognition awarded to companies that have been able to better distinguish themselves for punctuality 

towards the banking and financial system during the 2022 fiscal year.

The company has formally adopted a gender equality policy.

GROWTH AWARD 2022

CREDIT REPUTATION AWARD 2022

GENDER EQUALITY POLICY

2008

2014

2017

2018

2019

2019

2020

2020

2021

2021

2021

Company establishment

Transformation into corporate

Financial Times award

Purchase of hybrid trucks

Excellent company Award

Purchase of LNG powered 

1st Sustainability Report

Growth award 2020

Purchase of electric Scoobic 
vehicles

+470 direct employees

Growth award 2021
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The growth of this company is based on 

principles of rectitude and integrity which 

clearly identify the approach and standing 

the ownership and management intended to 

outline for Tservice. 

A system of rules characterized by the absence 

of the constraint of the obligation that allows to 

circumscribe and oversee an economic system 

pervaded by rules and procedures that raise the 

standards of safety and integrity.

Adopted in 2021, it represents the document 

by which Tservice defined ethical principles and 

rules that internal and external recipients of the 

company perimeter are called to comply with.

System of procedures and controls useful for 

preventing the commission of specific categories of 

crime (environmental, accidents at work, tax fraud)

The integrated management system (IMS) represents the coordination element of ISO regulations, generally in 

matters of quality, environment and occupational safety and allows a company to have a complete impact on 

these three substantial areas and implement an improvement process continuous.

Regulatory infrastructures that require the appointment of specific entities and bodies capable of overseeing the 

effectiveness of the adopted system of rules, effectiveness and control.

The 2022 financial year made it possible to add a further element of attention, relating to the policies adopted by 

the Company on gender equality, to the already substantial list of Tservice quality certifications. This commitment 

binds the Company in the path that ensures the achievement and maintenance of this purpose, focusing efforts 

in the following areas set up by the UNI 125:2022 practice: Culture and strategy, Governance, HR selection 

processes, Opportunities, Remuneration equity, Parenting.

Values

Our certifications

Ethical code

Company organizational model 
pursuant to Legislative Decree 231/01

Quality, Environment and Safety Management System

CERTIFICATIONS
YEAR OF
ISSUE SUBJECT DESCRIPTION

Occupational health and safety 
management systems

Certification of environmental 
management systems

Certification of quality management 
systems

The standard specifies the requirements of a 
management system that a company can use to 
develop its environmental performance. The objective 
of this certification is to manage one’s environmental 
responsibilities in a systematic way that contributes to 
the environmental pillar of sustainability.
Organizational benefits for the company and 
improvement of its environmental performance.

International standard specifying the requirements 
for a health and safety management system and 
providing guidance for its use, to enable organizations 
to provide safe and healthy workplaces by preventing 
occupational injuries and health problems, as well as 
proactively improving OSH.

It pursues customer satisfaction regarding the 
products and services provided, as well as the 
continuous improvement of company performance, 
allowing the certified company to ensure its 
customers the maintenance and improvement of 
quality over time.
Gain a competitive advantage over competitors; 
satisfy specific requests from customers who require 
the supplier to be certified, precisely to be sure that 
the supplier complies with certain quality standards.

2017

2017

2017

45001:2018

CERTIFICATIONS
YEAR OF
ISSUE SUBJECT DESCRIPTION

Certification of road safety 
management systems

Management systems for the 
prevention of corruption

The TAPA Transport Security 
Requirements (TSR LV.1) specify the 
minimum acceptable standards 
for safety throughout the supply 
chain, using trucking and associated 
operations, including the methods to 
be used to maintain those standards.

It certifies some aspects of 
company management relating to                                                                
corporate social responsibility with 
specific reference to:
                                                                         
- Respect for human rights                                                             
- Respect for labor law                                                                      
- Protection against child exploitation                                                                       
- Guarantees of safety and health in 
the workplace.

2020

2019

2021

2017

All road users will benefit. A social goal for safer roads. 
Fewer accidents mean reducing costs for citizens and 
organizations.
- Reduction of sick leave
- Reduction of the risks of legal action for negligence
- Reduction of insurance claims
- Improvement of credentials for social responsibility
- Consumer trust.

This is the international standard for anti-corruption 
management systems. It provides a framework for 
companies operating anywhere in the world to evaluate 
their internal anti-corruption processes and manage 
continuous improvement.
Prevents corruption phenomena.

- Raising the rate for the management of high-value 
or high-risk products
- Reducing losses
- Increasing satisfaction and trust of customers and 
stakeholders

Increased credibility, transparency and image company 
on the reference market, a reputational benefit
- Greater trust from customers, improvement of the 
relationship with institutions and social organizations a 
control of ethics and social correctness in the supplier 
chain
- Improvement of the corporate climate
- Improvement in internal and external communication, 
through publicly available reports.
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Organizational chart
Tservice organizational structure is unchanged compared to last year.

SHAREHOLDERS

PASQUALE RAIMO

SAVERIO GRANATO

PASQUALE RAIMO

SEBASTIANO COPPOLA

ANTONIO SASSO

MANAGEMENT

ADMINISTRATION

SUPERVISORY 
BODY

ORGAN OF 
CONTROL

PRESIDENT OF THE BOARD OF STATUTORY 

AUDITOR

AUDITOR

ALTERNATE AUDITOR

ALTERNATE AUDITOR

HUMAN
RESOURCES

HEALTH AND QUALITY

MARKETING AND
SALES

ADMINISTRATIO
FINANCE AND CONTROL

OPERATION

IT

The share capital amounts to 1.5 million euros and is entirely held by Giuseppe Terracciano, sole director of the 

company. With the minutes of the meeting, the collegiate control body in office until the approval of the financial 

statements which will close on 31 December 2022 was appointed:

The organization, management and control model pursuant to Legislative Decree 231/01 is constantly monitored by 

the verification activities carried out by the monocratic supervisory body appointed on 1 May 2021 and which is in 

office until the same date in 2023: Sonia Orvieto Lwy.
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Economic and financial 
management trend
Tservice’s performances highlight an important sign of absolute positivity in the company’s growth path. In the 

face of an increase in the turnover generated and in the total value of production, Tservice reports improved 

profitability of the company also compared to the previous year

17,7
2016

MLN

MLN

MLN

MLN

MLN

MLN

MLN

2017
2018

2019

2020

2021

2022

20,3
19,1

24,1

35,7

51,4

58,8

Values ​​expressed in millio
ns of euros

Index 2022 2021 Delta Delta %

Turnover 58,8 51,4 7,5 14,6%

Production value 59,5 52,1 7,4 14,2%

Gross operating margin 2,4 2,2 0,2 9,1%

Operating result 1,2 1,1 0,1 9,1%

Values ​​expressed in millions of euros

€

€

€

€

€

€

€
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The core business of Tservice is strictly connected to the transport of goods. The revenues relating to other minor 

services express a marginal percentage.

The geographical distribution of the revenues generated by the Company highlights a particular concentration of the 

turnover in the Italian territory. In line with what was declared in the industrial plan, Tservice is strongly pushing to 

continue developing the domestic market and pursue the maximum capillarity of the service through the creation of 

platforms and branches throughout the country.

The 2022 income statement allows you to appreciate the revenue and cost components that have contributed to 

generating the operating result.

Index 2022 2021 Delta Delta %

Revenues from freight transport 57,4 49,6 7,8 15,7%

Rental revenues 1,1 1,4 (0,3) -2,1%

Revenues from logistics 0,1 0,1

Other services 0,2 0,3 (0,1) -3,3%

Total 58,8 51,4 7,4 14,4%

Index 2022 2021 Delta Delta %

Italy 34,2 30,7 3,5 11,4%

EU 20,7 19,1 1,6 8,4%

Extra EU 3,9 1,6 2,3 143,4%

Total 58,8 51,4 7,4 14,4%

Index 2022 2021

Revenues from sales and services 58,8 51,5

Other income 1,8 1,8

PRODUCTION VALUE 60,7 53,2

Costs for raw materials, ancillaries, consumables and goods 12,4 9,7

Costs for services 13,6 16,1

Costs for use of third-party assets 5,9 4,2

Personnel costs 24,9 19,7

Depreciation and write-downs 1,2 1,1

Changes in inventories of raw materials, ancillaries, consumables and goods (0,4) (0,4)

Various management charges 1,8 1,8

TOTAL COSTS OF PRODUCTION 59,5 52,1

Difference between value and cost of production 1,2 1,1

Financial income and expenses (0,4) (0,4)

Result before the taxes 0,8 0,7

Income taxes 0,3 0,2

Net result for the year 0,473 0,464

Values ​​expressed in millions of euros

Values ​​expressed in millions of euros

Values ​​expressed in millions of euros

EUROPE

EXTRA EU
MLN

DELTA

DELTA

DELTA

MLN

MLN

MLN

ITALY

20,7

3,958,8€ €

€

€

34,2

8,4%

143,4%

11,4%

TOTAL
2022

VALUES ​​EXPRESSED IN 
MILLIONS OF EUROS
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The proposed set of indicators makes it possible to appreciate the overall performance level with respect to the 

economic profile. The determination of the ROE highlights the degree of remuneration of the Company’s equity 

capital as a result of the business activity. The ROI allows you to focus on the overall level of profitability of the

investments typically associated with operating activities. As far as the ROS is concerned, through its quantification 

it is possible to analyze the quality of sales from the point of view of economic convenience and, therefore, in close 

connection with the price policy implemented by the company.

The search for constant financial balance by Tservice was above all the object of particular appreciation. In fact, 

during 2022 the Company was awarded the coveted recognition of the “Credit Reputation Award” as a “Top 

Company for banking punctuality”.

The reclassification of the balance sheet from a financial point of view is proposed below in order to show  the 

solidity of Tservice or how the financial resources acquired have been invested and which methods have been 

activated to find the resources which are currently employed.

The purpose of the liquidity analysis is to study the company’s ability to maintain financial equilibrium in the 

short term, i.e. to meet the expected short-term outflows (current liabilities) with the existing liquidity (immediate 

liquidity) and the expected revenues for the short term (deferred liquidity).

To ensure the best reading of the financial dynamics, a set of indicators is provided,which are useful for 

representing corporate events

Index 2022 2021

ROE 3,45% 3,53%

ROI 4,04% 4,18%

ROS 2,04% 2,22%

Index 2022 2021

Availability margin* 4,8 13,3

Availability quotient 1,2 1,8

Cash Margin* 4,8 13,3

Cash ratio 1,1 2,1

Financial Balance Sheet

Intangible assets 8,9 Social capital 1,5

Tangible fixed assets 9,1 Reserves 12,2

Financial fixed assets 2,5

Fixed active 20,6 Own means 13,7

Inventories 1,1

Deferred liquidity 28,4

Immediate liquidity 3,9

Current active 33,5 Consolidated liabilities 11,7

Current liabilities 28,6

Invested capital 54,1 Funding capital 54,1

Values ​​expressed in millions of euros

*Values ​​expressed in millions of euros

The logistics and transport sector is by definition “capital intensive” to the extent that the company continues 

to invest incessantly in favor of expanding the vehicle fleet, preferring the latest generation ones with a lower 

environmental impact.

The need to safeguard future generations and the environment is the driving force behind the replacement of the 

most polluting means of transport. All this, compatibly with the technical guarantees that green vehicles can provide 

in terms of mileage and safety.

Production assets

TRUCKS

VANSTRACTORS

SCOOBIC

43

230130

7

TOTAL

418

Euro 6

Electric

Other

This standard applies to all vehicles registered since 
January 2016. Carbon Dioxide emissions are 0.5 g/
km for diesel and 1 g/km for petrol. The quantities 
of NOx are set at 0.080 g/km for diesel and 0.060 for 
petrol, those of particulate matter (PM10) at 0.005 g/
km for both.

It uses as primary energy source the chemical energy 
stored in one or more rechargeable batteries and 
made available by these to the engine in the form of 
electrical energy.

Vehicles registered before the year 2018

84,8%

11,4%

3,8%
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The 
importance 
of people
People are called to play a crucial role in Tservice. 

Everyone is entrusted with the collective 

responsibility of preserving the Company’s 

founding values ​​over time and its ability to 

generate widespread well-being at all levels of 

the organization. The doctrine defines human 

capital as the universe of skills, competences, 

knowledge, professional and relational skills 

possessed, acquired mainly through on-the-job 

training and workplace experience. Although 

they cannot be measured

however, the components of human and 

relational capital unequivocally determine the 

quality of the service provided by the company 

that owns such wealth, contributing to increase 

its productivity and to qualify it, influencing the 

results.

356
2020

2021

2022

People

490
592 The composition in 2022 is substantially in line with the structure recognized during the previous year. The 

increase in the employment figure recorded as at 31 December 2022 mainly refers to traveling personnel

The distinction of human capital into operational areas provides the reader with a summary of the main 

distinctive professional concentrations of the Company:

The solid bond that Tservice manages to build with its collaborators can also be seen by reading the data relating 

to the increase of around 35% in permanent contracts.

89,7%

4,7%

1,4%

4,2%

Travelling 
personnel

Logistics 
operators

Maintenance 
workers

Administrative 
workers

Term of contract 2022 2021 Delta Delta %

Fixed term 122 141 (19) -13,4

Permanent 470 349 121 34,7

Total 592 490 102 20,8

2022

592
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BELGIO

ARGENTINA

ECUADOR

BRASILE

MAROCCO

SENEGAL

TUNISIA

GAMBIA

GUINEA

GHANA

1

1

8

2

10

10

5

1

1

1

Geographical origin 
of the employees

ITALIA

ALBANIA

MOLDAVIA

BULGARIA

ROMANIA

EGITTO

TURCHIA

ETIOPIA

INDIA

327 3
5

1
100

5

1

1

7
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The ability of a company to cope with continuous changes and the ever-increasing needs of customers passes 

through a process of constant and continuous updating of human capital. Each company that intends to compete 

with the challenges of its reference product sector will necessarily have to invest in training. The positive wind that 

is accelerating these virtuous actions has found the right side in a tax incentive policy that has been able to best 

combine the thirst for knowledge of human capital of Italian companies with the unavoidable need to review and 

digitize many of the company processes.

2021

8.577
GRAND TOTAL HOURS

0

156
128128

0

7073

1092

Basic life 
support- early 
defibrillation

Basic life 
support- early 
defibrillation

Forklift driving 
license course

Forklift driving 
license course

General 
and specific 

training

General 
and specific 

training

Workers’s Safety 
Representatives 

Training

Workers’s Safety 
Representatives 

Training

Training
4.0

Training
4.0

Fire safety 
management

(CEA)

Fire safety 
management

(CEA)

First aid   
and fire 
fighting

First aid   
and fire 
fighting

Training

2022

9.979
GRAND TOTAL HOURS

95 72
40

180

456
416

8720

Tservice has been able to effectively seize this opportunity by intervening as early as 2020 with a massive 

unrepeatable training campaign of 25,000 hours. In continuity with the previous year, 2021 continued to focus on 

increasing knowledge on technological innovation with specific reference to the digitization of processes. Training 

interventions that have also been confirmed for the 2022 financial year.
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Health and safety
The social value of any transport and logistics company is 

an objective and unequivocal fact. It is common reasoning 

to associate the transport of goods with a careless 

approach to the environment, close to the exploitation 

of labor and above all of foreign workers but it is also the 

cause of many roadside deaths. The rate of road accidents 

is very high, as is also the index of consequential deaths.

Not everyone knows or in any case few highlight the 

inversely proportional relationship that exists between 

the kilometers traveled and the number of claims for 

all those virtuous companies that adopt rigid personnel 

selection policies, massive training campaigns as well as 

natural compliance with mandatory regulations. Tservice is 

included in this perimeter. Furthermore, it has voluntarily 

adopted a road safety management system (ISO 39001-

2021). This rule makes it possible to further reduce the 

cases of death and serious injury following road accidents. 

Below are the three summary indicators that monitor the 

company’s health status:

35.137

5.664

0

SICK LEAVE 
HOURS

OCCUPATIONAL 
DISEASES HOURS

WORK RELATED 
INJURIES HOURS

Produced and distributed economic value
The representation of the added value produced and distributed by Tservice for each category of stakeholder is 

shown below.

While the perimeter of definition of the various stakeholder categories does not change, the comparison with the 

previous year allows for a better appreciation of the increase recorded by each category.

Economic value generated by Tservice

Economic value distributed by Tservice

Economic value retained by Tservice

Remuneration of suppliers of goods and services

Remuneration of human capital

Remuneration of the public administration

Remuneration of risk capital

Remuneration of third-party capital

60,7

57,8

2,9

32,1
24,9

0,4
-

0,4

53,3

50,6

2,7

30,2

19,7

0,3

-

0,4

7,4

7,2

0,2

1,9

5,2

0,1

-

-

13,9

14,3

7,4

6,3

26,4

33,3

-

-

2022 2021 Delta Delta%

Values expressed in millions of euros
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The Environment
Tservice is a signatory of “The Climate Pledge”.

It is a commitment to achieve carbon neutrality by 2040. This program brings together the world’s leading 

companies to accelerate common action, cross-industry collaborations and responsible change.

The mission of this project is the acceleration of responsible action against climate change in every sector, in order 

to allow the various communities of the planet, natural resources and shared environments to

thrive without limitations.

Born in 2019 from an Amazon intuition and from Global Optimism, over time it has seen as many as 300 companies 

and organizations around the world approach and join. Signatories are therefore called upon to play a key role in 

promoting investment in the development of low-carbon products and services.

The Climate Pledge was founded with the belief that global companies are primarily accountable but at the same 

time capable of acting on the climate crisis. It is the only possible way to achieve the goal.

The project moves from the awareness of what science has been telling us for some time:

How much adverse 
weather phenomena 
are increasingly 
marking our 
territories and our 
lives

The acceleration 
of the melting 
of Antarctica’s 
glaciers

The growing 
perception on our 
own skin of the rise 
in temperatures

Ocean warming 
at a higher than 
expected trend

The Paris Agreement represented a milestone in this virtuous path, useful and indispensable for keeping the 

increase in global temperature below 1.5 ºC. To this end, it is essential to reach net zero by 2050.

Climate science also tells us that to achieve carbon neutrality by 2050, global emissions need to be halved between 

2020 and 2030.

Implementing decarbonization strategies in line with the Paris Agreement, through business changes and tangible 

innovations that include efficiency improvements, use of renewable energy, materials reduction and other carbon 

elimination strategies.

Obtaining credible compensations

Neutralizing remaining emissions with additional qualifying, real, permanent, and socially beneficial offsets, with the 

goal of net-zero annual carbon emissions by 2040.

Cooperation is the only way forward.

We know what we have to do. What is clear to all of us is that if global companies don’t join forces, the Climate 

Pledge won’t work. Everyone’s goals must necessarily be aligned and shared, not isolated.

Provide reports   
with regularity

Eliminate carbon 
emissions

Regularly monitor and report 
greenhouse gas emissions

“Achieving these goals is something that can only be done by collaborating with other large 
companies, because we are all part of the same supply chain. So we have to. We know it will be a big 
challenge, but we also know that we can do it. We have to do it.”

Jeff Bezos
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The emissions

Scope 1

Scope 1

Scope 2 Scope 3

In the wake of the social reporting launched by Tservice, particular attention is paid to CO2 emissions. The 

increasingly marked correlation between climate change and the use of natural resources has led the Company to 

reconsider the qualitative and quantitative dimension of the externalities produced.

In this report, Tservice intended to define an emission baseline, an inventory of corporate GHGs (Green House 

Gases) pertaining to the company.

In accordance with the methodological note, within the Global Reporting Initiative (GRI

Standards), the environmental dimension of sustainability concerns the impacts that an organization in general can 

have on living and non-living natural systems, including land, air, water and ecosystems.

Emissions are reported in compliance with GRI Sustainability Reporting Standards 305 (emissions) relating to 

environmental issues. In particular, the document divides emissions into 3 main categories:

Direct GHG emissions (Scope 1) refer to all those circumscribed within the scope of own activities or directly 

controlled by the company with reference to: 

1. movement of people and/or things 
2. electricity generation, heating, cooling and steam. 

As for the first point, it is clear and evident that for Tservice, similarly to what happens in all companies operating 

in the same transport sector, the main emission source is represented by the means directly or indirectly owned by 

the company. In this case, owned or rented vehicles are included in this perimeter, while still being fully available to 

Tservice.

The quantification of the direct emissions of CO2 generated by means of transport was calculated on the basis of the 

km traveled during the year, taking into account the specific grams of CO2 released by each vehicle. The estimate of 

the emission value was used in the circumstance in which, once the km traveled were known, the g/Co2 figure was 

not disclosed by the parent company producing the vehicle.

Direct GHG 
emissions

Direct GHG emissions

Indirect GHG 
emissions 
from energetic 

Other indirect 
GHG emissions Scope 2

Scope 3

This perimeter includes indirect emissions deriving from the company’s energy consumption. In this case, specific 

reference is made to the emissions resulting from the generation of electricity purchased and produced by third 

parties in places other than those of use.

The guidelines on this disclosure define “other indirect (Scope 3) GHG emissions” as those that come from sources 

that are not owned or controlled by the organization in the upstream and downstream stages. This category includes 

all types of emissions that companies correlate with their business. Some examples: home-work commuting of 

employees, management and property transfers, transport relating to the supply of goods and services, customers.

With reference to scope 2 and scope 3, Tservice launched a useful information flow in 2023:

- the identification of the relevant perimeters of interest
- the definition of the quantitative data
- medium-term mitigation policies.

Therefore, as at 31 December 2022 they amount to 5,588 tonnes of CO2 equivalent released by Tservice.

With reference to the emissions deriving from the direct generation of electricity, Tservice does not have these  

plants, so it reports zero emissions.

The separate emission data for each category of medium is shown below:

Indirect GHG emissions from Scope 2 energy consumption

Other indirect GHG emissions

3.441

341

1.768

38

Tractors

Trucks

Vans

Cars

CARBON DIOXIDE 
EMISSION

2022

Values expressed in equivalent tonnes

ZERO
EMISSIONS

Nlg
Full elettric
Elettrico
Scoobic
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There are no significant impacts deriving from the activities and/or services provided by TService on 

biodiversity. There are no branches and the headquarters or in any case the operating sites owned, leased, 

managed in protected areas and areas with a high biodiversity value outside the protected areas. In any case, 

it should be noted that there is no trace of the species listed in the “Red List” of the IUCN (International Union 

for the Conservation of Nature) and in the national lists that have their own habitat in the areas of operation of 

the organization.

Biodiversity protection

Waste management
The maintenance of a significant fleet of vehicles such as that of Tservice requires a garage service capable 

of guaranteeing timely ordinary and extraordinary maintenance interventions. This reality located at the 

Nola Interporto is the Company’s main source of waste. The quantities of waste identified with the EWC code 

(European Waste Catalogue) expressed in kg are shown below:

COD.CER. DESCRIZIONE kg

13.02.08 Motor oils, transmissions and gears
           

6.500  

15.01.03 Wooden packaging
           

5.020  

16.01.19 Plastic
           

3.280  

15.01.06 Packaging in mixed materials
           
1.652  

16.01.07 Oil filters
           
1.436  

15.02.02

Absorbents, filter materials (including oil filters not otherwise 

specified), rags and protective clothing,

contaminated with dangerous substances

    1.303  

15.01.10
Packaging containing residues of dangerous substances or 

contaminated by such substances
    1.005  

16.01.22 Components not otherwise specified         640  

16.06.01 Lead batteries
               

600  

16.01.12 Brake pads, other than those mentioned in 16 01 11
               

240  

16.01.20 Glass
        210  

20.03.07 Bulky waste        120  

17.04.05 Iron and steel
               

100  

20.01.21 Fluorescent tubes and other waste containing mercury             5  

COD.CER. Description KG
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GRI Standard Title GRI Discl N GRI Disclosure Title PAG. ESG

GRI 102: GENERAL INFORMATION 102-1 Organization name 3 G
GRI 102: GENERAL INFORMATION 102-2 Activities, brands, products and services 3 G
GRI 102: GENERAL INFORMATION 102-3 Headquarters 8 G
GRI 102: GENERAL INFORMATION 102-4 Operation site 8 G
GRI 102: GENERAL INFORMATION 102-5 Property and legal form 13 G
GRI 102: GENERAL INFORMATION 102-6 Markets supplied 17 G
GRI 102: GENERAL INFORMATION 102-7 Dimensions of the organization 12 G
GRI 102: GENERAL INFORMATION 102-8 Information on employees and other workers 20 G
GRI 102: GENERAL INFORMATION 102-9 Supply chain G
GRI 102: GENERAL INFORMATION 102-10 Relevant changes in the organization or in the supply chain G
GRI 102: GENERAL INFORMATION 102-11 Principle of caution G
GRI 102: GENERAL INFORMATION 102-12 External initiative 28 G
GRI 102: GENERAL INFORMATION 102-13 Membership of associations 28 G
GRI 102: GENERAL INFORMATION 102-14 Statement from a senior executive 3 G
GRI 102: GENERAL INFORMATION 102-15 Key impacts, risks and opportunities 10 G
GRI 102: GENERAL INFORMATION 102-16 Values, principles, standards and rules of conduct 10 G
GRI 102: GENERAL INFORMATION 102-17 Consulting and reporting mechanisms for critical issues relating to ethical questions G
GRI 102: GENERAL INFORMATION 102-18 Governance structure 12 G
GRI 102: GENERAL INFORMATION 102-19 Delegation of authority G
GRI 102: GENERAL INFORMATION 102-20 Social responsibility for economic, environmental and social issues 12 G
GRI 102: GENERAL INFORMATION 102-21 Consultation with stakeholders on economic, environmental and social issues G
GRI 102: GENERAL INFORMATION 102-22 Composition of the highest governance body and related committees G
GRI 102: GENERAL INFORMATION 102-23 President of the highest governing body G
GRI 102: GENERAL INFORMATION 102-24 Appointment and selection of the highest governance body G
GRI 102: GENERAL INFORMATION 102-25 Conflicts of Interest G
GRI 102: GENERAL INFORMATION 102-26 Role of the highest governing body in the definition aims,values and strategies G
GRI 102: GENERAL INFORMATION 102-27 Collective knowledge of the highest governing body G
GRI 102: GENERAL INFORMATION 102-28 Performance evaluation of the highest governing body G
GRI 102: GENERAL INFORMATION 102-29 Identification and management of economic impacts G
GRI 102: GENERAL INFORMATION 102-30 Risk management processes effectiveness G
GRI 102: GENERAL INFORMATION 102-31 Review of economic, environmental, and social issues G
GRI 102: GENERAL INFORMATION 102-32 Role of the highest governance body in sustainability reporting G
GRI 102: GENERAL INFORMATION 102-33 Communication of critical issues G
GRI 102: GENERAL INFORMATION 102-34 Nature and total number of criticalities G
GRI 102: GENERAL INFORMATION 102-35 Remuneration policies S
GRI 102: GENERAL INFORMATION 102-36 Process for determining the salary S
GRI 102: GENERAL INFORMATION 102-37 Involvement of stakeholders in remuneration S

Global Reporting Initiative
content index

GRI Standard  Title GRI Disclosure Number GRI Disclosure Title Pag. ESG
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GRI Standard Title GRI Discl N GRI Disclosure Title PAG. ESG

GRI 102: GENERAL INFORMATION 102-38 Total annual salary rate S
GRI 102: GENERAL INFORMATION 102-39 Percentage of increase in the rate of total annual salary S
GRI 102: GENERAL INFORMATION 102-40 List of stakeholder groups G
GRI 102: GENERAL INFORMATION 102-41 Collective bargaining agreements S
GRI 102: GENERAL INFORMATION 102-42 Identification and selection of stakeholders G
GRI 102: GENERAL INFORMATION 102-43 Methods of involving stakeholders G
GRI 102: GENERAL INFORMATION 102-44 Key issues and issues raised G
GRI 102: GENERAL INFORMATION 102-45 Subjects included in the consolidated financial statements 4 G
GRI 102: GENERAL INFORMATION 102-46 Definition of report content and perimeters of themes 4 G
GRI 102: GENERAL INFORMATION 102-47 List of material topics 4 G
GRI 102: GENERAL INFORMATION 102-48 Review of information 4 G
GRI 102: GENERAL INFORMATION 102-49 Changes in reporting 4 G
GRI 102: GENERAL INFORMATION 102-50 Reporting period 4 G
GRI 102: GENERAL INFORMATION 102-51 Date of the most recent report 4 G
GRI 102: GENERAL INFORMATION 102-52 Periodicity of reporting 4 G
GRI 102: GENERAL INFORMATION 102-53 Contact us to request information regarding the report 4 G
GRI 102: GENERAL INFORMATION 102-54 Report on reporting in accordance with the GRI Standards G
GRI 102: GENERAL INFORMATION 102-55 GRI content index 34 G
GRI 102: GENERAL INFORMATION 102-56 External assurance G
GRI 103: MANAGEMENT PROCEDURES 103-1 Explanation of the material topic and its perimeter G
GRI 103: MANAGEMENT PROCEDURES 103-2 The management method and its components 12 G
GRI 103: MANAGEMENT PROCEDURES 103-3 Assessment of management methods G
GRI 201: PERFORMANCE ECONOMICHE 201-1 Economic value generated directly and distributed 14 S
GRI 201: ECONOMIC PERFORMANCE 202-2 Financial implications and other risks and opportunities due to climate change G
GRI 201: ECONOMIC PERFORMANCE 201-3 Defined benefit pension plans and other retirement S
GRI 201: ECONOMIC PERFORMANCE 201-4 Financial assistance received from the government S
GRI 202: PRESENCE ON THE MARKET 202-1 Relationships between the standard wage of a new employee by gender and the local minimum wage S
GRI 202: PRESENCE ON THE MARKET 202-2 Proportion of senior managers hired by the local community S
INDIRECT ECONOMIC IMPACTS 203-1 Infrastructure investments and financed services S
INDIRECT ECONOMIC IMPACTS 203-2 Significant indirect economic impacts S
SUPPLY CHAIN 204-1 Proportion of expenditure on local suppliers S
ANTI-CORRUPTION 205-1 Operations assessed for the risks associated with corruption G
ANTI-CORRUPTION 205-2 Communication and training on anti-corruption policies and procedures G
ANTI-CORRUPTION 205-3 Confirmed episodes of corruption and actions taken G
ANTICOMPETITIVE BEHAVIOUR 206-1 Lawsuits for anti-competitive behaviour, antitrust and monopoly practices G
TAXES 207-1 Approach to taxation G
TAXES 207-2 Tax governance, risk control and management G
TAXES 207-3 Involvement of stakeholders and management of tax concerns G
MATERIAL 301-1 Materials used by weight or volume E
MATERIAL 301-2 Materials used that come from recycling E
MATERIAL 301-3 Recovered or reclaimed products and related packaging materials E
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GRI Standard Title GRI Discl N GRI Disclosure Title PAG. ESG

ENERGY 207-2 Energy consumed within the organization G
ENERGY 207-3 Energy consumed outside the organization G
ENERGY 301-1 Energy intensity E
ENERGY 301-2 Reduction of energy consumption E
ENERGY 301-3 Reduction of the energy requirements of products and services 33 E
WATER AND WASTE WATER 302-1 Interaction with water as a shared resource 31 E
WATER AND WASTE WATER 302-2 Management of impacts related to water discharge 31 E
WATER AND WASTE WATER 302-3 Water withdrawal 31 E
WATER AND WASTE WATER 302-4 Water drain 31 E
WATER AND WASTE WATER 302-5 Water consumption 31 E

BIODIVERSITY 303-1 Operational sites owned, leased, managed in (or adjacent to) protected areas and areas with high 
biodiversity value outside the protected area E

BIODIVERSITY 303-2 Significant impacts of activities, products and services on biodiversity E
BIODIVERSITY 303-3 Habitats protected or restored E

BIODIVERSITY 303-4 Species listed in the "Red List" of the IUCN and in the national lists that find their habitat in the 
areas of operation of the organization E

EMISSIONS 303-5 Direct GHG emissions (Scope 1) E
EMISSIONS 304-1 Indirect GHG emissions from energy consumption (Scope 2) E
EMISSIONS 304-2 Other indirect GHG emissions (Scope 3) 32 E
EMISSIONS 304-3 Intensity of GHG emissions E
EMISSIONS 304-4 Reduction of GHG emissions E
EMISSIONS 305-1 Emissions of ozone-depleting substances (ODS) 30 E
EMISSIONS 305-2 Nitrogen oxides (NOX), sulphur oxides (SOX) and ather significant emissions 30 E
WATER AND WASTE WATER 305-3 Water discharge by quality and destination 30 E
WATER AND WASTE WATER 305-4 Waste by type and method of disposal 30 E
WATER AND WASTE WATER 305-5 Significant spills 30 E
WATER AND WASTE WATER 305-6 Transport of hazardous waste 30 E
WATER AND WASTE WATER 305-7 Water basins affected by water discharges and / or runoff 30 E
WASTE DISPOSAL 306-1 Production of waste and significant impacts related to waste E
WASTE DISPOSAL 306-2 Management of the significant impacts associated with waste E
WASTE DISPOSAL 306-3 Waste produced E
WASTE DISPOSAL 306-4 Waste not destined for disposal 33 E
WASTE DISPOSAL 306-5 Waste destined for disposal E
ENVIRONMENT COMPLIANCE 306-1 Non-compliance with environmental laws and regulations E
ENVIRONMENTAL ASSESSMENT OF SUPPLIERS 306-2 New suppliers that have been evaluated using environmental criteria E
ENVIRONMENTAL ASSESSMENT OF SUPPLIERS 306-3 Negative environmental impacts in the supply chain and actions taken E
OCCUPATION 306-4 New hires and turnover E
RIFIUTI 306-5 Rifiuti destinati allo smaltimento E
COMPLIANCE AMBIENTALE 307-1 Non conformità con leggi e normative in materia ambientale E
VALUTAZIONE AMBIENTALE DEI FORNITORI 308-1 Nuovi fornitori che sono stati valutati utilizzando criteri ambientali E
VALUTAZIONE AMBIENTALE DEI FORNITORI 308-2 Impatti ambientali negativi nella catena di fornitura e azioni intraprese E
OCCUPAZIONE 401-1 Nuove assunzioni e turnover 20 S
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GRI Standard Title GRI Discl N GRI Disclosure Title PAG. ESG

OCCUPATION 401-2 Benefits provided for full-time employees, but not for part-time or fixed-term employees 20 S
OCCUPATION 401-3 Parental leave 20 S
RELATIONS EMPLOYEES MANAGEMENT 402-1 Minimum notice period for operational changes S
HEALTH AND SAFETY IN THE WORKPLACE 403-1 Occupational health and safety management system 20 S
HEALTH AND SAFETY IN THE WORKPLACE 403-2 Hazard identification, risk assessment and accident investigation S
HEALTH AND SAFETY IN THE WORKPLACE 403-3 Occupational medicine services S
HEALTH AND SAFETY IN THE WORKPLACE 403-4 Participation and consultation of workers and communication on health and safety at work 20 S
HEALTH AND SAFETY IN THE WORKPLACE 403-5 Training of workers on occupational health and safety S
HEALTH AND SAFETY IN THE WORKPLACE 403-6 Promotion of the health of workers 20 S

HEALTH AND SAFETY IN THE WORKPLACE 403-7 Prevention and mitigation of occupational health and safety impacts within commercial relation-
ships S

HEALTH AND SAFETY IN THE WORKPLACE 403-8 Workers covered by an occupational health and safety management system 20 S
HEALTH AND SAFETY IN THE WORKPLACE 403-9 Accidents at work 20 S
HEALTH AND SAFETY IN THE WORKPLACE 403-10 Professional diseases 20 S
EDUCATION 404-1 Average hours of training per year per employee 20 S
EDUCATION 404-2 Employee skills refresher programs and transition assistance programs 20 S
EDUCATION 404-3 Percentage of employees receiving periodic performance and professional development reviews S
DIVERSITY AND EQUAL OPPORTUNITY 405-1 Diversity in governance bodies and among employees 20 S
DIVERSITY AND EQUAL OPPORTUNITY 405-2 Ratio of basic salary and remuneration of women to men S
NON-DISCRIMINATION 406-1 Incidents of discrimination and corrective measures taken S

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING 407-1 Activities and suppliers where the right to freedom of association and collective bargaining may be 
at risk S

CHILD LABOR 408-1 Activities and suppliers at significant risk of incidents child labor S
FORCED OR COMPULSORY LABOR 409-1 Activities and suppliers at significant risk of incidents forced or compulsory labor S
SAFETY PRACTICES 410-1 Security personnel trained in human rights policies or procedures S
RIGHTS OF INDIGENOUS PEOPLES 411-1 Episodes of violation of the rights of indigenous peoples S
EVALUATION OF RESPECT FOR HUMAN RIGHTS 412-1 Activities that have been subject to checks on the S
EVALUATION OF RESPECT FOR HUMAN RIGHTS 412-2 respect for human rights or impact assessments S
EVALUATION OF RESPECT FOR HUMAN RIGHTS 412-3 Employee training on human rights policies or procedures S

LOCAL COMMUNITIES 413-1 Significant investment agreements and contracts that include human rights clauses or that have 
undergone a human rights assessment S

LOCAL COMMUNITIES 413-2 Activities with potential and actual significative negative impacts on local communities S
SOCIAL ASSESSMENT OF SUPPLIERS 414-1 New suppliers that have been evaluated through the use of social criteria S
SOCIAL ASSESSMENT OF SUPPLIERS 414-2 Negative social impacts on the supply chain and actions taken S
PUBLIC POLICY 415-1 Political contributions G
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GRI Standard Title GRI Discl N GRI Disclosure Title PAG. ESG

HEALTH AND SAFETY OF CUSTOMERS 416-1 Assessment of the impacts on health and safety by product and service categories S
HEALTH AND SAFETY OF CUSTOMERS 416-2 Incidents of non-compliance concerning impacts on the health and safety of products and services S
MARKETING AND LABELING 417-1 Requirements for information and labelling of products and services S
MARKETING AND LABELING 417-2 Incidents of non-compliance regarding information and labelling of products and services S
MARKETING AND LABELING 417-3 Cases of non-compliance regarding marketing communications S
CUSTOMER PRIVACY 418-1 Proven complaints regarding violations of customer privacy and loss of customer data G
SOCIO- ECONOMIC COMPLIANCE 419-1 Non-compliance with social and economic laws and regulations G
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